April 2022

A Message from Mayor Rehm
Well, Spring is finally here, at least on the calendar. Despite the fact that it has
been somewhat wet and windy it is great to see all the signs of spring, flowers
blooming, tress budding and the grass turning green. It is truly a season of renewal
for all of us. I plan to be out at our fine establishments or on the walking trails and
hopefully meet with as many of our residents as possible.
With the advent of Spring that means there will be a host of activities going on in
Town and Country; from concerts to road improvements, each department in the
City is quite busy as we embrace this year. Speaking of these departments, the
people who work in them are the unsung heroes of our City. They do everything so
well to make this City a pleasant place to live that we often take them for granted. I
think it would be appropriate to hear from each department in terms of what they
accomplished in 2021, and what they have planned for 2022.

Finance Department
As many of you are aware, the City underwent three audits in 2021; the annual financial audit with Schowalter &
Jabouri, the contracted audit with Management Partners, and the State petition audit with the Missouri State
Auditor’s Office. In addition to that, our Finance Department has also completed some housekeeping items such
as a review of the vendor record system, and completion and full implementation of the new employee electronic
payroll system.
At the end of the first quarter of 2022, total City revenues are keeping pace with budgeted expectations. Soon,
business owners will be receiving business license and liquor license renewal letters for the new licensing period
of July 1, 2022 to June 30, 2023. This will provide an increase in revenue to our General Fund coffers of about
$1.56 million. This, in addition to sales tax revenue and other revenue sources help fund a number of services, the
largest of which are the contracts for Fire and Ambulance Services of $4.3 million for 2022.
Sales tax revenue, (the City’s largest source of general fund revenue) is budgeted less in 2022 than actual 2021
revenue due to an increase in online shopping. While we were able to limit budgeted expenses to less than ½
percent, the projected decline in revenue requires a deficit budget in excess of $1 million. The recent defeat of
Prop U to collect local use tax will require the Ways & Means Commission and Board of Aldermen to seek
alternative revenue solutions to maintain the level of services.

The mission of the City of Town & Country is to maintain a hospitable environment for out residents and other stakeholders and to foster a “sense of community” among ourselves through the following values:
Integrity, Respect, Fiscal Responsibility, Safety and Security, Quality of Life, Community and Excellence!

Police Department
Aside from the daily protection of our wonderful City, TCPD has a few accomplishments worth noting. In 2021,
TCPD successfully met all the standard components for re-accreditation from the Missouri Police Chief’s
Association. The Department also deployed load-bearing vests for all personnel with the goal of increasing
mobility and reducing officer-related injuries. TCPD also entered into a mutual aid agreement with Maryville
University. The purpose of this agreement is to enhance emergency operation preparedness for responses to
natural and man-made disasters. This agreement will expedite the acquisition of certain resources such as
facilities, equipment, drones and specialized vehicles during an emergency.
Each TCPD Officer received, on average, over 60 hours of training in 2021. The minimum Missouri CEU
requirements are 24 hours/year. TCPD remains committed to our principle of “never stop improving”, providing
professional development opportunities to all of our officers with a goal of continuing to be one of the most
highly trained law enforcement agencies in Missouri.

Parks and Recreation
The Parks and Recreation Department had several projects underway in 2021 that were successfully completed,
such as the installation of new railings at Longview Farm Park. The new composite railings replaced the wood
railings along the paved path that leads down and around the lake. A couple other exciting projects underway are
the new playgrounds for both Longview Farm Park and Drace Park.
We provide opportunities for our community through events, programs, and facility rentals. Each year we host
several community events that are free and open to the public and our newest addition in 2021 was the Concert
Series. We received consistent feedback from the community to continue with the event in the future.
In addition to providing community events, we offer classes and camps through the Spring, Summer and Fall
months. These include tennis, yoga, painting parties, and wellness and mindfulness classes. We began planning
for some new programs to begin in 2022, including mountain bike clinics and a family campout at Longview.
Sponsorship opportunities remain available for several of our popular events.
Lastly, we offer pavilion rental opportunities at Longview Farm Park, Drace Park, Preservation Park and Town
Square. The pavilions were highly utilized throughout the pandemic as guests were able to gather outdoors. We
also offer an inside facility rental at the Longview Farm House. The House is composed of three rooms that can all
be rented individually or together. Types of events hosted at the house are birthday parties, graduation parties,
weddings, meetings and more!

Planning and Public Works
The Planning Department provides staff support for the Planning and Zoning Commission, Architectural Review
Board, and Board of Adjustment. In addition to processing architectural and development applications (106 last
year) the department provides economic development support for the Finance Department, mapping services,
and code enforcement for the City.
The City recently approved the conversion of the ZX Gas Station at Ballas and Clayton from a service station to a
convenience market. Major projects under review at this time include the proposed redevelopment of Woodsmill
Center into an event center and residence hall for Maryville University, as well as the redevelopment of the
former Wellbridge property into a BJC-affiliated rehabilitation hospital.

The Public Works Department focused its efforts in 2021 on roadway,
stormwater, and capital improvements. The City performed routine maintenance
on over thirty (30) public streets and complete surface treatments on another
nine (9) to help maintain our infrastructure. In addition to those areas, the City
broke ground on the addition of sidewalk and repaving of Topping Road as part of
a Federal Grant Project. Despite the original contractor going out of business, the
City worked diligently to ensure the new contractor was able to step in and be on
schedule to complete in the summer of 2022.

Stormwater also had significant milestones achieved with the completion of
the Tidewater/Arlington Oaks project. This was the City’s first cooperative
project where the property owners completely funded design, easement
acquisition, and landscape restoration. Staff was also able to prepare Laurel
Lake Stormwater Project, the largest project to date, for the 2022 budget
and returning funding levels to that of pre-Covid. This project is anticipated
to be complete by the end of 2022.

In addition to implementing projects that were deferred due to Covid, a focus on our First Responders was a high
priority. The Department completed the remodel of the administrative areas in the Police Department. The
majority of these areas had not been updated since City Hall was built in the 80’s. Those updates included office
areas, office furniture, restroom, and break areas all in effort to reduce energy costs, maintenance cost, and
provide added employee morale. 2022 is gearing up to be just as successful, with many projects planned and
underway already:


Roadway Maintenance – Asphalt resurfacing on seven (7) public residential streets and crack seal on
residential streets in Wards 3 and 4.



Completion of design for phase 2 of sidewalk construction on Topping Road



Conceptual planning and public involvement for a Bopp Road capital improvement project



Completion of design for two (2) storm water projects; Oak Springs cul-de-sac and 1839 Woodmark



Completion of an asphalt overlay of the Longview and Drace Park walking trails

In addition to the planned projects for 2022, the Public Works Department filled a vacant building inspector
position, which will greatly aid our permitting processes and a summer intern engineering student will assess the
condition of all City streets.
*****
I am sure you will agree that we have as fine a City staff as there is in our area. Take care and have a great Spring
season.

Clayton Road Water Main Replacement Project
Missouri American Water Company will be starting a water main replacement project on Clayton Road
between Weidman Road and east of Mason Ridge Road the week of April 18, 2022. This project will
replace aging cast iron water mains with a history of breaks which are nearing the end of their expected
service life with a new ductile iron water main. It is expected to require several months to complete and
periodic traffic delays may occur during the construction activities.
Missouri American Water will have a representative on site every day to review the construction work.
Questions or concerns about the project can be directed to the project manager at the phone number or
e-mail address below:
Name: Matthew Schneider
Phone: (314) 706-9912
E-mail: Matthew.Schneider@amwater.com
To receive updates or any changes/information related to this project, make sure to sign up for our Notify
Me Notification System by clicking HERE.

In February of 2021, the Board of Aldermen enacted Ordinance No. 4424
which added regulations regarding private swimming pool drainage. Before
you get your pools ready for the hot Missouri summer, be sure to check out
these changes and notify your pool company.
A copy of the Ordinance in its entirety can be found HERE.

WHO TO CALL AT CITY HALL
ADMINISTRATION/GENERAL INQUIRIES—314-432-6606
PLANNING AND PUBLIC WORKS—314-587-2820
POLICE DEPARTMENT ADMINISTRATION—314-587-2840
MUNICIPAL COURT—314-432-1420
PARKS AND RECREATION—314-587-2838

Utility Contacts—Who do I call?
Within Town and Country, many utilities provide services and maintain infrastructure. Most
commonly, non-emergency issues arise where outside agencies will need to provide assistance:


Missouri-American Water Company Customer Service Line - 1-866-430-0820. This is a 24 hour number that can
be utilized to report any issues with your water service, including main breaks, low pressure or water quality
issues. They also have a customer service feedback form that can be filled out on the Missouri-American website
at www.amwater.com. When contacting the water company, it is best to have your account information with
you. This is needed at the time a service request is made. It is also helpful if the address of the issue being
reported along with the nearest cross street is provided.



Metropolitan St. Louis Sewer District Customer Service Line – 314-768-6260. This is a 24 hour line for making
service requests in regard to your storm sewers and sanitary sewers. They also can be contacted via email at
customersvc@stlmsd.com. MSD will also request the address of the issue as well as the nearest cross street.



Ameren UE Customer Service Line – 1-800-552-7583. This number can be called 24 hours per day, 7 days per
week to report outages or other service issues. A customer service email request can be sent from the Ameren
website at www.ameren.com/missouri/contact-us.

The Department of Public Works is always willing to assist residents by providing intermediate
support as necessary. Many times, we can facilitate the process or assist in interpreting the policies
of the various utilities. Contact us at 314-587-2820.

ATTENTION SUBDIVISION
TRUSTEES!
Updating your information and requesting
meetings has never been easier!
These two online forms make it quick and
simple to inform the City of any changes.
Three convenient locations are available
to host your meetings; City Hall, Longview
and the Town & Country Fire Department.

Click HERE to update your
information
Click HERE to request a meeting
Questions? Contact City Hall at:
314-432-6606
info@town-and-country.org

A Message from the
Town & Country Police Department
2022 Law Enforcement Torch Run Annual Polar Plunge to benefit Special Olympics Missouri
The Town & Country Police Department was awarded 1st Place in
overall fundraising efforts by a Law Enforcement Agency for the
2022 Law Enforcement Torch Run Polar Plunge to benefit Special
Olympics Missouri. The plunge took place at Creve Coeur Lake in
Maryland Heights on February 19th. TCPD raised $8,110.00 to
benefit the athletes of Special Olympics Missouri. TCPD also took
2nd Place in costumes and Sgt. Chris Moore was the individual “Top
Fundraiser” bringing in $1,905.00. On the day of the Plunge, the
air temperature was 29 degrees and the lake water 34
degrees. TCPD participants (pictured right) included Officers
Danny Palmer, Dustin York, Katie Exline, Jason Sapienza, Ryan
Schneider, Alex Pflueger, Sergeants Chris Moore, Jeff McNutt, and
Chief Cavins.

Officer of the Year, 2021
After postponements due to weather and COVID, we were finally able to
celebrate our annual “TCPD Officer & Family Appreciation” banquet and
present awards for 2021.
During the banquet ceremonies, Chief Cavins
presented the “2021 Officer of the Year” award
to Officer Danny Palmer (pictured right). Chief
Cavins also presented Administrative Police Clerk
Laurie Hangge a “Chief’s Commendation” award
and Officer Kyle Ramsey, Detective Jason
Sapienza and Detective Katie Exline “Exemplary Policing” awards.
The attendance was just over 50 and included many spouses/significant others and children of TCPD Officers and
over a half dozen retirees. It was humbling to see the fellowship, camaraderie and overall fun everyone was
experiencing. This event will continue to be a tradition for TCPD and our families.
We are all thankful to Katie Hansen and the entire Mike Duffy’s staff for their hospitality and Police Chaplain David
Klotz for the blessing.

Follow us on Social Media!
www.facebook.com/TownandcountryPD

twitter.com/townNcountrypd

www.instagram.com/townandcountrypd/?hl=en

INTERESTED IN GARDENING AND LOVE TO VOLUNTEER?
JOIN MEMBERS OF MASON RIDGE GARDEN CLUB AS WE BEAUTFY LONGVIEW FARM PARK, LEARN BEST
GARDEN PRACTICES, LEARN ABOUT GOOD PLANT CHOICES AND MAKE NEW FRIENDS.
INTERESTED? CONTACT CLAIRE CHOSID AT 314-479-3156 OR CLAIRE@CHOSID.US

ATTENTION
PHOTOGRAPHERS
You must register for a FREE permit to
photograph in Town & Country Parks. The
purpose is to communicate park rules and
provide contact information.
Click HERE for a copy of the application.

At Longview Farm Park
TUESDAYS/THURSDAYS
8:00 AM Yoga Stretch

TUESDAYS/THURSDAYS
9:00 AM All Level Yoga

WEDNESDAYS
9:00 AM Be Well Yoga

Calendar—At a Glance…
View a full version of our Calendar of Events with meeting time and location by visiting our website,
www.town-and-country.org

MAY
2

Architectural Review Board

19

Municipal Court

5

Municipal Court

23

Board of Aldermen

9

Board of Aldermen

30

HOLIDAY—CITY OFFICES CLOSED

13

CONCERT SERIES @ TOWN SQUARE

16

Board of Adjustment*

16

Parks and Trails Commission

16

Public Works Commission

18

Planning and Zoning Commission

*Meeting subject to change

JUNE
2

Municipal Court

20

Public Works Commission

6

Architectural Review Board

27

Board of Aldermen

10

CONCERT SERIES @ TOWN SQUARE

28

Police, Fire & EMS Commission

13

Board of Aldermen

15

Planning and Zoning Commission

16

Municipal Court

20

Board of Adjustment*

20

Parks and Trails Commission

*Meeting subject to change

Did you
KNOW

The City has been streaming the Board of Aldermen Meetings LIVE! Click
the “Watch” banner on the homepage of our website on meeting day to
watch. You can also access previous meetings on our YouTube Channel or
in the Agenda Center on our website.

Find us online!

