August 2021

The mission of the City of Town & Country is to maintain a hospitable environment for out residents and other stakeholders and to foster a “sense of community” among ourselves through the following values:
Integrity, Respect, Fiscal Responsibility, Safety and Security, Quality of Life, Community and Excellence!

A Message from Mayor Rehm
In the short time that I have been Mayor the one topic that I've received
multiple emails about is the Saint Louis County mask mandate. As I am sure
you are well aware at the present time there is a temporary restraining order
on that mandate. As with most issues in our society the final outcome on this
or most any issue will be decided in the courts. The City of Town and Country
will be in compliance with whatever the final decision turns out to be in this
matter. I have had several people email me urging me to join the mayors
from some other municipalities in opposing the mask mandate. I cannot do
that. I know that to many people they see this as an issue of government
overreach. I see it as a public health issue. No matter where one stands on
this issue there is one undeniable fact and that is the number of cases has
risen dramatically. In our state it was not that long ago we had under 150
cases a day and now we are approaching 3500 new cases a day. I also know that this resurgence of the
pandemic has taken a toll on our health care workers. More than anything they are extremely
frustrated because in their opinion this has been an unnecessary resurgence of the pandemic. If
everyone wore a mask would this make the pandemic go away? No it certainly would not, the masks
are of limited help but they do help. Would it help if more of our population was vaccinated? Yes it
would be a very big help but government mandated compulsory vaccinations are not the way to go.
This is a decision that should be left up do the individual and individual businesses and their
employees. I believe that all of us are looking forward to our young people getting back to school, our
favorite community wide events coming up and spending holidays with loved ones so it is my sincere
hope that if we do all we can to mitigate this pandemic we will be able to avoid another full
shutdown. I also want to commend the City staff for their dedication in this trying time to continue to
execute the City's mission each day regardless of the challenges they are facing . Don't forget to sign
up to receive Notify Me notifications direct to your email for real time updates from the City. Thanks
for taking the time to read this.
Sincerely,

WHO TO CALL AT CITY HALL
ADMINISTRATION/GENERAL INQUIRIES—314-432-6606
PLANNING AND PUBLIC WORKS—314-587-2820
POLICE DEPARTMENT ADMINISTRATION—314-587-2840
POLICE DEPARTMENT—NON EMERGENCY—314-737-4600
MUNICIPAL COURT—314-432-1420
PARKS AND RECREATION—314-587-2838

WELCOME JOAN JADALI!
The City of Town and Country is pleased to announce that Joan Jadali has
been appointed to serve as Finance Director and began her employment in
May.
Joan (pronounced Joanne) most recently served as Finance Director and
Assistant City Manager for the City of Webster Groves. She has also
previously held finance positions in Ferguson, Wildwood and Glendale. Joan
is a Certified Public Finance Officer, Accredited Fiduciary and Certified
Employee Benefits Specialist. She holds a BS in Business Administration
from Central Missouri State and Masters in Business Administration from Iowa
State. Joan has received multiple government finance awards and honors,
held speaking engagements, and had government finance related articles
published.

WELCOME MICHAEL ZELTMANN!
Town and Country is also pleased to announce our new Director of
Public Works Michael Zeltmann started with the City in August.
Michael held a variety of engineering and management positions with St.
Louis County for more than 30 years and has also been an engineering
manager with the City of St. Louis Water Division and an inspector/traffic
engineer for MoDOT. Michael brings extensive experience in project
management, planning and permitting, budgeting and long range capital
improvement programs. He has managed stormwater programs and
stormwater engineers in addition to pavement design and preservation
standards. He is a graduate of University of Missouri-Rolla and has
been a licensed engineer in the State of Missouri since 1992.

THANK YOU, PAM REITZ!
Former Finance Director Pam Reitz submitted her notice to retire
effective June 9, 2021. Ms. Reitz was a wonderful asset to the City and
we will certainly miss her. In addition to implementing streamlined
financial procedures and enhanced internal controls, Pam improved
budgeting procedures and her professional guidance was instrumental
as the City navigated very difficult COVID related financial impacts.
Fortunately for the City, Pam has agreed to continue on part-time as a
consultant to assist with fulfilling the many requests from the State
Auditor during their petition audit review.
Pam, we thank you for your talents and dedication to the City. Happy
retirement!

A Message from the
Town & Country Police Department
On July 12, 2021, Chief Cavins presented Town
& Country Police Officer Josh Hamel a “Chief’s
Commendation” for his unprecedented actions
in de-escalating a volatile situation during the
evening hours of April 6, 2021. As written by
Corporal Steve Doll, “I truly believe Officer
Hamel’s ability to remain calm and reassuring
saved the life of this distraught female.”
Thank you Officer Hamel for your continued
commitment to the mission and philosophy of
the Town & Country Police Department.
TCPD is proud to have partnered with the Missouri
State Highway Patrol in the creation of an important
Public Safety Announcement which addresses “Road
Rage.” The message is endorsed by the St. Louis Area
Police Chief’s Association and St. Louis Area City
Manager’s Association. The message is simple, you
cannot control other people’s behavior but you can
control yours. If you encounter an aggressive driver on
the road, do not engage them; create distance and
immediately call 9-1-1 or *55. Please visit the Town &
Country Police Department’s Facebook page to view
the entire video.

No Fall Branch Pick-Up
In the past, the City of Town & Country has provided an
annual fall branch pick up program for all residential
properties occurring in the months of September and
October. Previously, this was funded solely through the
City budget at no additional cost to the residents utilizing
this service. Everyone is affected with unsteady economic
times, including the City of Town & Country.
Unfortunately, at this time, the 2021 Budget does not
include this previously offered service and residents will
need to coordinate with either their waste hauler or a
professional landscape/tree service.
For reference, each waste hauler’s contact information is
listed to the right.

DISCLAIMER: The City of Town and Country follows guidelines
and restrictions as presented and required by St. Louis County.
Please note that some of the events advertised in this Newsletter
are subject to changes or cancellation to abide by said guidelines
and to keep our citizens safe and healthy. Our website is
updated frequently, so be sure to visit www.town-andcountry.org for the most recent updates on our events.

FOR ALL AGES

FREE SHIRT

& ABILITIES

& SNACKS

To w n a n d C o u n t r y p u t s
on several events
every year for our
c o m m u n i t y. We
couldn’t do it without
your generous support!

Click HERE to learn
about available
sponsorship
opportunities.
Thank you!

Calendar—At a Glance…
View a full version of our Calendar of Events with meeting time and location by visiting our website,
www.town-and-country.org

SEPTEMBER
2

Municipal Court

21

Victims Impact Panel

6

HOLIDAY—CITY OFFICES CLOSED

27

Board of Aldermen

7

Architectural Review Board

28

Police, Fire & EMS Commission

10

Concert Series @ Town Square

29

Planning and Zoning Commission

13

Board of Aldermen

16

Municipal Court

20

Board of Adjustment*

20

Parks and Trails Commission

20

Public Works Commission

*Meeting subject to change

OCTOBER
4

Architectural Review Board

21

Municipal Court

7

Municipal Court

25

Board of Aldermen

9

Fall Festival @ Longview

26

Police, Fire & EMS Commission

9

Concert Series @ Town Square

31

Happy Halloween!

11

Board of Aldermen

18

Board of Adjustment*

18

Parks and Trails Commission

18

Public Works Commission

20

Planning and Zoning Commission

*Meeting subject to change

Did you
KNOW

The City has been streaming Board and Commission Meetings LIVE! Click the
“Watch” banner on the homepage of our website on meeting day to watch. You
can also access previous meetings on our YouTube Channel or in the Agenda
Center on our website.

Find us online!

