BOARD OF ALDERMEN
CITY OF TOWN AND COUNTRY
NOVEMBER 12, 2019
WORK SESSION
The work session meeting of the Board of Aldermen of the City of Town and Country was
held at 6:15 PM on Tuesday, November 12, 2019.
Present were: Aldermen Allen, Benigas, Frautschi, Holman, and Mortland. Aldermen Butler
and Reuter were absent.
Mayor Dalton presided.
City Attorney Steve Garrett was present to represent the City.
1. 2020 Draft Budget Presentation
Utilizing a PowerPoint presentation, Finance Director Pam Reitz provided information about
budget goals, the budget development process and summaries of the proposed revenues,
expenditures and fund balances. Various charts and graphs were shown that depicted fund
sources, allocations, and trends. Budget highlights were described by fund and several
items that were not included in the draft were pointed out. She concluded by providing an
overview of the 5 year capital improvement plan and the major projects included therein.
City Administrator Bob Shelton noted that if the Mason Road Trail Project is not completed
in 2019, the previously allocated funds will be encumbered into 2020.
Alderman Frautschi stated that she requested a line-item budget from Ms. Reitz and it would
be provided in Dropbox on the next business day.
2. Discussion – Regular Meeting Agenda Items
No votes were taken.
REGULAR MEETING
The regular meeting of the Board of Aldermen of the City of Town and Country was held at
7:00 PM on Tuesday, November 12, 2019 at the Municipal Center, 1011 Municipal Center
Drive.
PLEDGE OF ALLEGIANCE
Rob Cima, Planning & Zoning Commission Chairman, and Boy Scout Troop 496, from
Mason Ridge Elementary, led the Pledge of Allegiance.
ROLL CALL
The 7:07 PM roll call indicated Aldermen Allen, Benigas, Frautschi, Holman, and Mortland to
be present. Aldermen Butler and Reuter were absent.
Mayor Dalton presided.
City Attorney Steve Garrett was present to represent the City.
MINUTES – 10/28/19 Regular Meeting
Alderman Frautschi moved for approval, seconded by Alderman Holman.
Mayor Dalton called for any corrections or amendments.
Hearing none, the minutes of 10/28/19, were unanimously approved.
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HEARING FROM CITIZENS
Tim Tobin, Omni Management Group on behalf of Pulte Homes, read a prepared statement
aloud about the ongoing consideration of their request for a certificate of final completion for
the Estates at Town and Country Crossing Subdivision. Said statement, including several
emails, photos and an invoice were submitted for the record and are attached hereto and
made a part of these minutes.
Praveen Tallum, 641 Savannah View Way, spoke in opposition of the City releasing the
escrow funds to Pulte for the Estates at Town and Country Crossing. He noted that the
basin is nonfunctioning, thus it is unacceptable to allow Pulte to walk away from the project.
PUBLIC HEARING(S)
APPOINTMENTS
Mayor Dalton announced his intent to appoint Andrew Browne, Ward 4, to the Public Works
Commission at the next meeting.
COMMUNICATIONS AND REPORTS
Alderman Allen
Alderman Allen reported that she attended an incredible Veterans Day and First
Responders ceremony at Westminster Christian Academy on November 11. She noted that
Detective Katie Exline spoke at the event and did a wonderful job. She added that she has
been researching whether or not a public veteran/first responder’s memorial currently exists
in the City and if not, she would like to consider one in the future.
Alderman Mortland
Alderman Mortland announced that the Public Infrastructure Task Force would be meeting
at 8:00 AM on November 21.
He added that the November meeting of the Public Works Commission has been cancelled.
Alderman Frautschi
Alderman Frautschi reported that Planning & Zoning Commission will have a special
meeting at 7:00 PM on November 13 in order hold a public hearing on the draft
Comprehensive Plan. She invited all to attend the meeting or submit input to her to be
shared.
She also announced that the Planning & Zoning Commission would hold its regular meeting
at 7:00 PM on Wednesday, November 20.
Alderman Holman
Alderman Holman announced that the Parks & Trails Commission will meet at 6:15 PM on
November 19, at the Longview Farm House.
She invited all to attend the Holiday Boutique being held from 9:00 AM to 3:00 PM on
November 16.
Finally, she encouraged everyone to sign up early to receive a complimentary t-shirt for the
13th Annual Turkey Trot event on Friday, November 29, at Longview Farm Park.
Police Chief Jim Cavins
Chief Cavins announced the recent promotions of Captain Mike Defoe and Lieutenant Dan
Wilkey and commended all the candidates that endured the aggressive testing process.
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He also recognized Corporal Jordan Fowle, Officer Dan Duddleston, and Officer Scott
Schlager for their recent MADD awards for their dedication in keeping the streets safe from
intoxicated drivers.
Finally, he announced that Officer Dan Duddleston was also the recipient of the Chief’s
Award of Excellence for exemplary service from a traffic incident in July. Mayor Dalton and
Chief Cavins presented the award to Officer Duddleston.
A round of applause was held for all noted promotions and award recipients and
appreciation for continued outstanding service overall was expressed.
UNFINISHED BUSINESS
BILL NO. 19-66, AN ORDINANCE OF THE CITY OF TOWN AND COUNTRY, MISSOURI,
APPROVING A PETITION REQUESTING THE CREATION OF THE BRYN WYCK
COMMUNITY IMPROVEMENT DISTRICT; ESTABLISHING THE DISTRICT AS A
POLITICAL SUBDIVISION OF THE STATE OF MISSOURI; APPOINTING THE INITIAL
BOARD OF DIRECTORS OF THE DISTRICT; DIRECTING THE CITY CLERK TO NOTIFY
THE MISSOURI DEPARTMENT OF ECONOMIC DEVELOPMENT OF THE CREATION OF
THE DISTRICT; AND TAKING OTHER ACTIONS IN CONNECTION THEREWITH
(sponsored by Aldermen Allen & Benigas) (1st reading 10/14/19)
Mayor Dalton called for a second reading, without objection. Without objection, Bill No. 1966 was read for the second time and placed upon its final passage.
Alderman Benigas moved for approval, seconded by Alderman Allen.
Alderman Allen moved to accept Substitute Bill No. 19-66 for consideration. She noted the
changes to the Bill included a decrease in term from ten years to five years, in addition to a
stipulation that roadway improvements be done in accordance with City standards for
acceptance.
Alderman Frautschi seconded the motion and a voice vote carried.
Alderman Frautschi thanked the Bryn Wyck trustees, Ward 4 Aldermen, and staff for
meeting to resolve concerns about streets meeting the Municipal Code specifications.
The roll call vote was as follows: AYE, Aldermen Allen, Benigas, Frautschi, Holman, and
Mortland; NAY, none; ABSTAIN, none; ABSENT, Butler and Reuter.
The motion carried unanimously and Bill No. 19-66, as substituted, became Ordinance No.
4322.
RESOLUTION NO. R19-2019, A RESOLUTION APPROVING A CERTIFICATE OF FINAL
COMPLETION FOR THE ESTATES AT TOWN AND COUNTRY CROSSING
SUBDIVISION (continued from 10/14/19 and 10/28/19)
Alderman Benigas moved to continue Resolution No. R19-2019 to the meeting of Monday,
November 25, seconded by Alderman Mortland.
A voice vote was held on the motion to continue and carried.
NEW BUSINESS
BILL NO. 19-67, AN ORDINANCE ACCEPTING THE BID OF CORVUS JANITORIAL
SERVICES FOR 2020 CUSTODIAL SERVICES AT CITY-OWNED BUILDINGS AND
PARKS AND AUTHORIZING A MAINTENANCE AGREEMENT FOR SAME (sponsored by
Alderman Frautschi)
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Mayor Dalton called for a first reading, without objection. Without objection, Bill No. 19-67
was read for the first time by title only.
Mayor Dalton declared Bill No. 19-67 continued to the meeting of Monday, November 25,
2019 for the second reading and consideration.
BILL NO. 19-68, AN ORDINANCE ACCEPTING THE BID AND AUTHORIZING AN
AGREEMENT WITH GERSTNER ELECTRIC, INC. FOR 2020 TRAFFIC SIGNAL
MAINTENANCE AND REPAIR (sponsored by Aldermen Mortland, Allen & Frautschi)
Mayor Dalton called for a first reading, without objection. Without objection, Bill No. 19-68
was read for the first time by title only.
Mayor Dalton declared Bill No. 19-68 continued to the meeting of Monday, November 25,
2019 for the second reading and consideration.
BILL NO. 19-69, AN ORDINANCE ACCEPTING THE BID AND AUTHORIZING AN
AGREEMENT WITH T. HILL CONSTRUCTION FOR THE 2020 ON-CALL ROADWAY
MAINTENANCE PROGRAM (sponsored by Alderman Mortland)
Mayor Dalton called for a first reading, without objection. Without objection, Bill No. 19-69
was read for the first time by title only.
Mayor Dalton declared Bill No. 19-69 continued to the meeting of Monday, November 25,
2019 for the second reading and consideration.
BILL NO. 19-70, AN ORDINANCE ACCEPTING THE BID OF T. HILL CONSTRUCTION
FOR SNOW REMOVAL SERVICES ON THE ROADWAYS AND STREETS OF THE CITY
OF TOWN AND COUNTRY DURING THE 2019-2020 WINTER SEASON AND
AUTHORIZING AN AGREEMENT FOR SAME (sponsored by Alderman Mortland)
Mayor Dalton called for a first reading, without objection. Without objection, Bill No. 19-70
was read for the first time by title only.
Mayor Dalton declared Bill No. 19-70 continued to the meeting of Monday, November 25,
2019 for the second reading and consideration.
BILL NO. 19-71, AN ORDINANCE ACCEPTING THE BID OF KRUPP CONSTRUCTION
FOR SNOW REMOVAL SERVICES ON THE ROADWAYS AND STREETS OF THE CITY
OF TOWN AND COUNTRY DURING THE 2019-2020 WINTER SEASON AND
AUTHORIZING AN AGREEMENT FOR SAME (sponsored by Alderman Mortland)
Mayor Dalton called for a first reading, without objection. Without objection, Bill No. 19-71
was read for the first time by title only.
Mayor Dalton declared Bill No. 19-71 continued to the meeting of Monday, November 25,
2019 for the second reading and consideration.
BILL NO. 19-72, AN ORDINANCE ACCEPTING THE BIDS AND AUTHORIZING AN
AGREEMENT WITH THE GREENWOOD GROUP, LLC FOR THE 2020 GROUNDS CARE
PROGRAM (sponsored by Aldermen Holman, Frautschi & Mortland)
Mayor Dalton called for a first reading, without objection. Without objection, Bill No. 19-72
was read for the first time by title only.
Mayor Dalton declared Bill No. 19-72 continued to the meeting of Monday, November 25,
2019 for the second reading and consideration.
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WARRANT LIST-11/12/19
Alderman Allen moved for approval, seconded by Alderman Frautschi.
Mayor Dalton called for any amendments.
Hearing none, a voice vote was taken on the warrant list of November 12, 2019, in the
amount of $255,457.93, and carried.
OTHER
ADJOURN
On motion of Alderman Benigas, seconded by Alderman Mortland and unanimously
confirmed by voice vote, the meeting was adjourned at 7:38 PM.

Ashley McNamara
City Clerk

Mayor and Board members,

My name is Tim Tobin. I am here to speak on behalf of Pulte Homes in the matter
before you tonight of Resolution No. R19-2019 concerning the Certificate of Final
Completion for the Estates at Town and Country Crossing Subdivision.
My firm, Omni Management Group, was hired by Pulte Homes as their
representative to carry out construction completion for their local subdivisions in
2017. I met with the then City Engineer, Craig Wilde, in September, 2017 and
with Praveen Tallam and the other Board members of Estates at Town & Country
Crossing to review the deficiencies that the residents had concerns with. These
included broken sidewalks, dead trees, repairs to fountain, etc. All of these
deficient items were completed to the City's satisfaction.
The construction of the last home in this subdivision was completed 12/20/2016
by Pulte Homes. The development was completed and inspected on numerous
occasions by both MSD and the City of Town & Country. The BMP Construction
of which the bio basins are a part of, was approved by MSD June 18, 2018 and all
deposits were released.
As these bio-basins were completed, Pulte advised the HOA that they would now
be responsible for all future maintenance costs. In addition, as one final gesture
of good faith, last summer, Pulte Homes contracted with DJM Ecological
Consulting to perform recommended maintenance to the bio-basins as well as
general site cleanup and plantings which cost them over $9000.

While the Association contends that the basins are not functioning properly, the
engineer who designed the project, George Stock, has visited the site and has
witnessed and provided photos of the basin functioning as designed.
In conclusion, Pulte Homes has completed the subdivision as designed and has
fulfilled their obligation with the City of Town & Country as well as MSD.
While Pulte understands the concerns of the residents, the bio-basins are a
maintenance obligation of the association and not the original builder. All entities
that have oversight have reviewed the construction and approved it. It is now
incumbent on the residents to take over their responsibility.

Tim Tobin
From:

Sent:
To:
Cc:

Subject:
Attachments:

Joanne Bowers <JoAnne.Bowers@PulteGroup.com >
Wednesday, August 07, 2019 9:22 AM
Praveen Tallam; Tim Tobin; t im tobin
Matt Reuter; Reuter, Aid Matt; Shelton, Bob; Praveen Tallam; George M. Stock, P.E.;
jeffrey.karl@pulte.com; Don Jones; savirneni@gmail.com; btabs51 @hotmail.com
RE: Fw: Re: Re: Small dry pond I catchment area not draining
MSDConstructionApprovalletterBMP_2018061 3_131559.pdf; 2018 Estates at Town &
Country Crossing AR Binder.pdf

Hi Praveen,
Thanks for the email, from the sound of your email it does not sound as if the HOA has been performing any
maintenance on the detention basins? MSD accepted the detention basins June of 2018 (approval letter attached), even
though Pulte should have turned over the maintenance of these basins at that time to the HOA, we continued through
the 2018 calendar year and completed any ongoing maintenance with Stormwater Pro STL and the final 2018 report is
attached, which confirms all basins were functioning to there design intent.

Annual Observation Summary
The Estates at Town and Country Crossing stormwater treatment system is commonly known as MSD P
consists of a wet retention pond. four (4) b1ocletention basins. two of which have the1r own pretreatment to
s ix (6) open channel grass swales along w1th associated private inlets. piping. underdrains . manholes and
Stormwater Pro was engaged by Pulte Group m early May 2018 to provide an assessment of the conditiO
the Estates at Town and Country Crossmg's stormwater treatment system as well as ongomg penoclic rns
management as well as the 2018 Annual Report submission to the MSD. Accordmgly. our 1111tral inspectio
May 14. 2018 with a follow up inspection being completed on September 12. 2018 and another the 29th di
summary. it appears three of the four biodetention basins {r.l with Pretreatment Forebay, r:2 & t,r3) require
but are performing according to their design intent. Due to the frequent presence of standing water, one be
compromised and not functioning . Hovvever. close examination of the Approved and As Burlt Dravvmgs co
consuucted per the approved design with a par1ially submerged outlet pipe bemg pan of the approved plar
regular presence of approximately 4" of standing water tn this basrn as well as its pretreatment forebay. tl·
performing accordmg to its des•gn intent. The retention pond requires roLnine maintenance but is otherwis4
wits design intent. All six of the swaJes are well vegetated, well maintained and petiorrning per their desi!
after witnessing the Estates of Town and Count!)' stormwater treatment system's performance under a va
throughout the year 2018. I am confirming: Based on what I obseNed. all components of this stormwater
appear to be functioning in accordance with thei r des1gn 1ntent.

Once this was completed and we did submit it to the HOA, the HOA should have contracted with a firm as well, to
continue these maintenance responsibilities, if this has not been done, below is the contact information for
Stormwaterpro, if you choose to continue with them.
Brian Bauer, Partner
Stormwater Pro STL
4630 West Florissant Avenue
1

Saint Louis, MO 63115
(618) 559-8400 (Cell)
brian@stormwaterprostl .com
1 am located in Chicago, but I do know Missouri did have some significant rain events this Spring and summer and could

have caused this in let to becom e clogged and it is the HOA's responsibility now to have these areas addressed and
continue with annual maintenance.
Thanks so much,

i Pulte oup

BUILD QUALITY
JoAnne M. Bowers
DRE/HOA Manager: : Illinois Division
1900 E. Golf Road, Suite 300
Schaumburg, Illinois 60173
Direct (847) 230-5330
fax (847) 969-9395
joanne.bowers@pulteqroup.com
CONFIDENTIAL
The information contatned 1n this e-mail message. including any ftle attachments, IS confidenlial It ts intended only for the tndivtdual(s)
designated above. You are hereby notified that any use copytng or dtslnbution of the information contained in thts transmtsston by
anyone olher than the rectptent(s) named above is unauthonzed and strictly prohtbited If you have recetved tl1is transmisston in error.
please notify the sender immediately by replying via e-mail and delete the message and any file attachments from your computer
Thank you

From: Praveen Tallam <praveen.tallam@gmail.com>

Sent: Tuesday, August 6, 2019 7:19 PM

To: Tim Tobin <tim.tobin@omni-management.com>; tim tobin <tim .tobin@gmail.com>; Joann e Bowers
<JoAnne.Bowers@PulteGroup.com>
Cc: Matt Reuter <mattreuter78@gmail.com >; Reuter, Aid Matt <reuterm@town-and -country.org>; Shelton, Bob
<sheltonb@town-and-country.org>; Praveen Tallam <tallampraveen@yahoo.com>; George M . Stock, P.E.
<george.stock@stockassoc.com>; jeffrey.karl@pulte.com; Don Jones <don.jones@omni-management.com>;
savirneni@gmail.com; btabs51@hotmail.com
Subject: Re: Fw: Re: Re: Small dry pond I catchment area not draining

C • UTIC : This email originated from outside of Pulte. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
Tim and JoAnne,
For a few months we have not had an issue with the retention basin . However, last week we received complaints from
the homeowners t hat the dry retention basin next to the pond was no longer draining. I had indicated in my previous
emails that this one retention basin(that drains to the pond) has always been a chronic issue for a couple of years.
See picture attached with algae formation indicating stagnant water - does not drain again .

2

In my iast conversation with Tim I was told Pulte w ill engage the engineer who designed the basin and seek
recommendations for a fix. Let us know if this was completed, and what if any action was taken.
Please have this cleaned out and rectified as soon as possible. Kindly keep the HOA posted on when your vendors are
scheduled so we can watch and observe what they do.
Once rectified, the HOA would also appreciate a fully documented final design (with baffle) and operational
maintenance plan from Pulte. This will need to include list of vendors used who have functional knowledge of the
working/fixing of this dry retention basin.
Bob Shelton, if you let us know who on your team has taken over this portion of Craig Wilde's responsibilities, I will be
glad to include them in this thread going forward.
Thanks,
Praveen Tallam
HOA Board
The Estates at Town and Country Crossing
314-609-9579 (mobile)

Some of my previous thoughts which I hope will help in identification of root cause to this chronic issue

1. There are 5 dry retention basins in the subdivision. None of the other basins have had problems or failed
to drain other than the chronic one identified in the picture. Why?
2. In a walk thru of the site today the water in the retention basin is at least 3 ft. higher than the pond and
should automatically drain, yet it does not. Do the discharge pipes trap debris? Do they have provisions
for preventing silt from going through and clogging the system.
3. Did we send in a fiber probe the last few times to understand what was preventing the water flow ? Are
the pipes sloped adequately and use gravity to allow for small particles/debris to also run off with the
water into the pond ?
4. Is it normal operating procedure for a retention basin to get clogged every four to six months ? Please try
to understand our situation. If we constructed sewer laterals in our houses that clogged up after four
months of normal use we would all be screaming ! ! I
5. We are also open to th inking outside the box for solutions. Are there constructive and viable alternatives
to the dry retention basin, fill and plant trees?
6. If there is something we should be doing and we are not, very much open to your providing us with an
Operations/Maintenance manual if you have one, or creating one jointly.

On Thu, May 24, 2018 at 10:29 AM Praveen Tallam <praveen.tallam@gmail.com> wrote:
JoAnne and T im,
The two dry bio-retention basins (next to th e main pond) are not draining and we have hom eowners complaining as
they face mosquitoes, algae and stagnant water becoming a health hazard I!
These are the same dry retention basin areas that were cleaned out by your contractor six months ago. We were told
that the issue has been fixed, however it has re-occurred in a very short time.
Please have this cleaned out and rectified with as soon as possible.
Thanks,
Praveen Tallam
3

HOA Board
The Estates at Town and Country Crossing
314-609-9579

-------- Forwarded message--------From: Praveen Tallam <tallampraveen@yahoo.com>
Date: Thu, May 24, 2018 at 9:53 AM
Subject: Fw: Re: Re: Small dry pond I catchment area not draining
To: "praveen .tallam@gmail.com " <praveen .tallam@gmail.com>

- - Forwarded Message ---From: bhavana choudhary <bhavana dr@yahoo.com >
To: Praveen Tallam <tallampraveen@yahoo.com>
Sent: Thursday, May 24, 2018, 7:03:56 AM COT
Subject: Re: Re: Small dry pond I catchment area not draining

Sent from Yahoo Mail for iPhone

COI,IFIDENTIAUTY NOTICE ThiS email may contam confidential and pnvileged matenal for the sole use of the intended recipient(s) Any rev1ew, use, d1stribut1on
or disclosure by others IS stnctly prohibited. If you have receiVed lh1s commun1cat1on 1n error, please notify the sender 1mmed1ately by email and delete the
message and any file attachments from your computer Thank you
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Metropolitan St. louis
Sewer District
2350 Miii'<Dl Stool

SL l.!!uls, r.ID63103
~=--1 Ptmtr 314.768.6200
wwr1~.i11sd.a:rn

June 13, 2018

Pulte Homes of St. Louis, LLC
JoAnne Bowers
1900 E . GolfRoad
Suite 300, Schaumburg 60173
RE :

BMP Construction Approval & BMP Deposit Release
CLAYTON & WOODS MILL (THE ESTATES AT TOWN & COUNTRY CROSSING)
P002726101

To Whom It May Concern,
The Metropolitan St. Louis Sewer District has completed its inspection of the sewer construction
authorized by the approved project referenced above and finds that said construction is in
accordance with the plans and specifications on file with MSD.
Consequently, MSD hereby
approves said construction. Along with BMP Construction Approval the BMP Deposit received by
MSD wiJI be released according to MSD's Rules and Regulations.
Please refer to stlpermitting.com for additional information.
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Natural Area; Manageme nt
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314.478.2 388 Doug
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635.332.9600 F:;,x

~l a nt Pro p~gau on

Pre5crlbed Burnlnr
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